
 

 

 

 

Coronavirus (COVID-19)  

An update from Wellbeing Solutions Management 

Continuity of EAP and mental health support services 

20th March 2020 

 

 

This document summaries Wellbeing Solution’s response to the developing Coronavirus (COVID-19) 
Pandemic.   

 

 

Service Continuity 
 

• WSM continues to operate as close to “business as usual” as we possibly can.   

• We are here to support all our customers and your employees through these difficult times. 

• We have implemented our robust and reliable business continuity procedures. 

• Since Monday 16th March, WSM’s staff are all working from home.   

• Our key staff, partners and suppliers have all implemented safe working practices, and 

remain fully operational.  Specifically, this means: 
 

 Our UK-wide network of clinicians remains fully operational,  
 Our 24/7 EAP call in-take team is operational around-the clock. 

 Our IT and other support services are all fully operational. 

 
 

How WSM can Help 
 

 WSM’s core role in these difficult times is to provide support, reassurance and advice to your 

employees.  Our role as a leading provider of talking and psychological therapy is to bolster 
individual’s emotional reliance, help people to maintain a sense of perspective, and to comfort 

and support people who will suffer loss and hardship.   
 

 Our counsellors and clinicians across the UK are all ready to provide pandemic-related 

emotional support to your employees – in addition to our on-going help with all other normal 
work, home and personal issues. 

 

 As your organisation continually updates your workforce on your own pandemic response 

measures, please remember to confidently reference and remind your staff of your EAP 

service – here to help and reassure. 
 

 We are preparing proactive, positive and reassuring employee communication resources for 

you to circulate to your teams – our next edition of our monthly Wellbeing/Mental Health 
Newsletter will be pandemic focused and will be available next week. 

 

 We continue to provide a broad range of advice and information services.   Specifically, we 

are assisting employees who have employment related (home-working, sickness absence, 

sick-pay) queries.  We are referencing daily updates from the government, and referring to 
daily updates on the Government and ACAS websites.  Importantly, we are advising 

employees to keep their employer fully informed of their changing circumstances, and to 

always refer their employer’s own specific guidance and procedures in terms of employment 
availability. 



 

Safe Delivery of Services 
 

 Our priority is to combine maximum service continuity with safe and adapted delivery 

methods. 
 

 With immediate effect, we have suspended all face-to-face delivery of counselling and other 

psychological services. 
 

 All of our counselling and psychological services will now be delivered as telephone therapy 

sessions.   Telephone therapy has always been an established and effective therapeutic 
medium, and will not have a measurable impact on the effectiveness of our EAP and other 

psychological support services. 
 

 Wherever possible, and in the vast majority of cases, all employees in an on-going course of 

face-to-take counselling will seamlessly stay supported by the same counsellor, only now via 
telephone therapy. 

 

 All new EAP cases and referrals will receive telephone counselling support. 
 

 Our managed referrals services – from HR and OH teams – remain fully operational and are 

also all now delivered as telephone therapy sessions.   Our assessment and clinical support 
services remain unaffected. 

 

 Critical incident and trauma support services are still available, but again now delivered via 

Skype and/or webinar platforms as opposed to on-site face-to-face therapy. 

 

 Telephone counselling is our default means of delivering support, but in many cases this will 

also mean Skype (or similar online) counselling delivery.  However, the availability and/or 

desirability of Skype / online counselling will be decided between individual employees and 
clinicians on an individual case-by-case basis.    

 
 

 

 
WSM remains fully operational and continues to deliver our core function - to support your 

organisation through supporting, reassuring and helping your employees through these difficult and 
challenging times. 

 

Please use our normal telephone number – 020 7708 5000 – to talk to us, and use our 
customerservices@wsm-wellbeing.co.uk  email address for all account management, customer and 

HR enquiries.   
 

 
Steven Stanbury 
Managing Director 
Wellbeing Solutions Management 
Steven.Stanbury@wsm-wellbeing.co.uk 
 

  
 

 

 

  
 

 
Delivering Mental Health in the Workplace  
Wellbeing Solutions Management (WSM), a leading specialist supplier of psychological, counselling and advice resources to employers across the 
UK. Services offered include employee assistance programmes (EAPs), HR and management counselling referrals, psychological assessments, 

critical incident counselling, mediation, occupational health and day-one absence reporting. For more information visit: www.wsm-wellbeing.co.uk     
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